2012 System Unavailability Log

Missouri eFiling System and Case.net will be
Unavailable

ALL ISSUES RESOLVED - Missouri eFiling
System - December 17, 2012 12117112

Missouri eFiling System is Currently
Unavailable - December 17, 2012

eFiling Systems Unavailable 10/29/12 Unplanned
***Missouri eFiling System Outage -

12/19/12 5:30to 11 p.m. Scheduled maintenance
3:39 p.m.

12/17/12 2:30 p.m. Unplanned

Resolved - October 26, 2012%** 10/26/12 6:30 a.m. Unplanned
**;eMSLSlf,Z‘é"_egg:;”bgefgjfe%gﬂtffe T 1025012 7:43 am. (10/23/12) T e
***Missouﬂﬁg\igiir;gb?gie*m Has Been 10/24/12 4:05 pm. Unplanned
***’\L/IJLsas\(/);irlgglljIlir?'gersn):is':teer:ﬂ';iifeen 10/23/12  4:10 p.m. (3:50 to 3:57 p.m.) Unplanned
***Missouri eFiling System Has Been  1n115  99.37 am. (11 to 11:30 am)) Unilkie

Unavailable Intermittently***
***Missouri eFiling System Outage***  10/22/12 5:59 p.m. (3 to 5:45 p.m.) Unplanned
***Missouri eFiling System and Case.net will

be Unavailable*** 10/18/12 11:17 a.m. Scheduled Maintenance
***Advisory*** Payment Service Restored 10/18/12 11:03 a.m.
***Attention Electronic Filers*** 10/17/12 11:18 a.m. Vendor Outage
Credit Card, Deb'.t Card_and Electror_nc ClnEE 10/11/12  10/13/12 10 p.m. to 10/14/12 6 a.m. Scheduled Maintenance
Payment Options will be Unavailable
eFiling and Case.net - Update 10/02/12 AT [ (2 2 A 2) e Unplanned

10/02/12 partial

***Missouri eFiling System is Erroneously sent and retracted

Unavailable*** L S0 O (Duplicate)
***Missouri eFiling System and Case.net .
have been restored and are available*** ooz USRI UImplemnse
***Missouri eFiling System is .
Unavailable*** 10/01/12 3:12 p.m. Unplanned
***Missouri eFiling System is .
Unavailablex** 10/01/12 2:50 p.m. Unplanned
Missouri eFiling System Unavailable 09/17/12 09/19/12 5:30 to 9:30 p.m. Scheduled Maintenance
Case.net and Missouri eFiling System — 4g/51/15  8/04/12 6:30 a.m. to 8 a.m. 08/05/12 Scheduled Maintenance
Unavailable
eFiling System is currently unavailable -
Circuit 11 - St. Charles County 07/16/12 Beginning 4 a.m. 07/16/12
Scheduled System Maintenance - eFiling  06/14/12 06/16/12 7a.m. to 5 p.m. Scheduled Maintenance
Scheduled System Maintenance - eFiling  04/20/12 04/22/12 8 a.m. to 5 p.m. Scheduled Maintenance
Case.net and Missouri eFiling System — 43/16/15 g4 m, 03/17/12 to 8 a.m. 03/18/12 Scheduled Maintenance

Unavailable



