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Introduction

JEWELS is a Web-based application that provides you with the tools necessary for finding training,
managing learning, and tracking your professional growth. Through JEWELS, you can access online
learning courses, view schedules and details about traditional learning events, as well as access
performance support and knowledge documents.

Objectives for This Guide

This document provides hardware and software requirements needed to allow the full use of JEWELS
and its learning activities.

Supported Operating Systems

OSCA technology standards support Windows XP; therefore, JEWELS has not been tested using other
operating systems such as Windows Vista, Linux, or the Mac OS. JEWELS functionality may perform
fine using such operating systems; but they are not supported by the OSCA Help Desk or Judicial
Education.

Screen Resolution

It is recommended that screen resolution be set to 800x600 or higher. The resolution 1024x768 gives
the best performance for web-based training courses and webinars.

Audio

Many of the learning activities in JEWELS use audio to deliver content. It is recommended that the user
have a sound card in their computer along with headphones or speakers for listening to audio.

Recommended Browser and Media Downloads

JEWELS may require players or media plug-ins be downloaded on your computer before viewing some
content, such as web-based training courses, videos, and webinars. All of these downloads are free and
a complete description along with a link to the download can be found in this guide.

Before installing any software or modifying your browser settings, it is recommended that you contact
your computer support personnel first. This will help ensure that the plug-in or browser changes will not
adversely affect your system.

Internet Explorer

OSCA technology standards supports Microsoft Internet Explorer version 8; therefore, JEWELS has not
been tested with internet browsers such as Mozilla, Firefox, and Safari. JEWELS functionality may work
fine using such browsers; but they are not supported by the OSCA Help Desk or Judicial Education.
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Adobe Macromedia Authorware Player

Many JIS courses developed by Judicial Education require a media player in order to run on your
computer. You can download this player from the Adobe website using the following link:

http://www.adobe.com/shockwave/download/index.cqi?P1 Prod Version=ShockwaveAuthorware

Adobe Flash Player

Flash video and animation can be found on most Internet websites and is probably already loaded on
your computer. If not, an Adobe Flash player can be downloaded using the following link:

http://get.adobe.com/flashplayer

Adobe Acrobat Reader

Several documents and job-aids found in JEWELS are loaded as PDF files. Adobe Acrobat Reader is
required to view or print these documents. This is a free download found on the Adobe website:

http://get.adobe.com/reader

Adobe Connect

Adobe Connect is used as the delivery tool for webinars. Adobe Connect uses Adobe Flash to deliver its
content, so if you have the Adobe Flash player already installed on your computer, you can access an
Adobe Connect session quickly and easily.

If you are a facilitator or instructor for an Adobe Connect session, there will be additional software that
will be installed automatically when you enter the webinar. It is recommended that use a practice
session or test session to ensure this software installs properly before the actual webinar takes place.

Adobe Shockwave Player

Some multimedia elements use Adobe Shockwave. This player can be downloaded from the Adobe
website using the following link:

http://get.adobe.com/shockwave

Windows Media Player 10

Some videos and course elements use Windows Media Player 10. These require a player in order to run
on your computer. You can download the player from the Microsoft website using the following link:

http://www.microsoft.com/windows/windowsmedia/player/10/default.aspx

Java Runtime Edition

Many of the web courses require Java Runtime Edition in order to run on your computer. You can
download the player from the Java website using the following link:

http://java.com/en/download/manual.jsp
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Internet Explorer Settings

In order for the web-based training courses and webinars to communicate with JEWELS, the security
settings for Internet Explorer 8 must be set to the appropriate levels.

1. Open Internet Explorer. Click on Tools -> Internet Options.

,t"_:‘- Your Missouri Courts Home - Microsoft Internet Explorer provided by OSCA

@;—; = |g hikEpe ) e, courts, mo, o page, jspiid=23
File Edit Wiew Favorites | Tools  Help X % -

Delete Browsing History, ., Zkrl45hift+Del
InPrivate Browsing Zkrl+5hift+P
Reopen Last Browsing Session

InPrivate Filkering Ckrl+5Shift+F
InPrivate Filkering Settings
Pop-up Blocker 4

Smartscreen Filker k
Manage Add-ons

5.0 Favorites @& vour MissoL

Home Know Your Courts

Compatibility ey
Compatibility Yiew Settings

Subscribe bo this Feed, .
Feed Discovery

Developer Tools

Diagnose Connection Prablems. .,

Internet «

2. Click on the Privacy tab.

General |Securitontent I Connections I Programs I Adwanced I

Home page
l/‘% To create home page tabs, tvpe each address on its own line.
u
1 courks.mo.goy ;I
- |
Lse current Lse default s blank |

Browsing histary

J‘L— I Delete temporary Files,l history, cookies, saved passwords,
./ and web Form inforration.
[ Delete browsing histary on exit
Delete. .. | Setkings |
Search

p Change search defaults. Settings |
Tabs
Change how webpages are displaved in Setkings |
b

| tabs.

Appearance

Colors | Languages | Fonits | Accessibility |

Ok I Cancel I Apply I
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3. Make sure the security level is set to Medium or Medium-low. The level can be adjusted by
moving the slider up or down. If the security setting is lower than Medium-low, you may want
to consider raising it. Contact your computer support personnel and let them know what your
security level is currently.

General I Securicy  Privacy |C0ntent I Connections I Programs i Advanced I

Settings
?: Select a setting for the Internet zone,

Medium

- Blocks third-party cookies that do not have a compact
privacy policy
- - - Blocks third-party cookies that save information that can
” L be used ko contack wou without your explicit consent
- Restricts first-party cookies that save information that
can be used to contack vou without yaur implicit consent

Sites | Import Advanced | Defaulk |

Pop-up Elocker

§ ] Prevent most pop-up windows From Settings

AppEating.
¥ Turn on Pop-up Blacker

InPrivate

" .n ™ Do not collect data For use by InPrivate Filkering

Disable toolbars and extensions when InPrivate Browsing
ke skarks

Ok | Cancel | Apply I

4. If you do not have a checkmark next to Turn on Pop-up Blocker, skip to Step 8.

5. If you do have a checkmark next to Turn on Pop-up Blocker in the Pop-up Blocker section,
you will need to allow pop-ups from JEWELS. Click on the Settings button.

Pop-up Blocker

é il Prexent most pop-up windows fram Settings

appearing.

¥ Turn on Pop-up Blocker

6. Inthe Address of website to allow field, type *.courts.mo.gov (don’t forget the asterisk at the
beginning!), then click on the Add button.
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Pop-up Blocker Settings )

r~ Exceptions

Pop-ups are currently blocked. vou can allow pop-ups from specific

| #1 websites by adding the zite ta the list below,
S

Address of website ta allow:

I".cnurts.mo.gnv Add

Allowed sites:

Femoyve

Femaove all...

I

— Matifications and blocking level:
¥ Play a zound when a pop-up is blocked.
¥ Show Information Bar when a pop-up is blocked,

Blocking lewel:

IMedium: Block mozt automatic pop-ups

Learn mare about Pop-up Blocker

You can now exit this window by clicking on the Close button.

You can now save your changes by clicking on the Apply button.

It is recommended that you clear out your internet cache of cookies and files before you access
JEWELS for the first time. To clear out your cookies and files, click on the General tab and

then click on the Delete... button.

General |Security | Privvacy | Conkent | Connections I Prograrms I Advanced |

Home page

o

To create home page tabs, type each address on its own line.

hitkpef P, courts. mo. govy| ;I
|
Lse current | Use default Lse blank |

Browsing hiskory

l— Delete temporary files, history, cookies, saved passwords,
) ; :
_/ and web Form information.
[~ Delete browsing history on exit
‘ Delete... | ' Settings |
-
Search

p Change search defaults. Settings |

Tabs
Change how webpages are displaved in Settings |
| tabs.
Appearance
Colors | Languages | Fonts | Accessibility |

oK I Cancel | Apply |
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10. Ensure the Temporary Internet files, Cookies and History checkboxes are checked. All other
checkboxes should be unchecked. Click the Delete button. Depending on the last time you

cleared out your files, this may take a short while

to finish.

[” Preserve Favorites website data

Delete Browsing History ) x|

Keep cookies and temporary Internet files that enable your Favaorite
wehsites to retain preferences and display faster,

¥ Temporary Internet files

viewing.
¥ Cookies

such as login information,
v History

List of websites vou have visited,
" Form data
" Passwords

Saved passwords that are aubomatical

[" InPrivate Filtering data

be automatically sharing details about

about deleting browsing history

Copies of webpages, images, and media that are saved For Faster

Files stored on your computer by websites to save preferences

Saved information that vou have typed into forms,

Il Filled in when you sign in

to a website vou've previously visited.,

Saved data used by InPrivate Filkering ko detect where websites may

wour wisit,

Delete | Cancel I

11. Then exit the Internet Options window by clicki

Contacting the OSCA Help Desk

ng on the OK button.

If you have any questions about the information in this guide or need assistance accessing JEWELS,

please contact the OSCA Help Desk at 888-541-4894.

Page 8




