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Missouri Case.net - How to 

Use Track This Case for Public Users
   

     
What is Track This Case? 
Track This Case allows Case.net users to track and receive e-mails on a case viewable 
within Case.net. 
 
What types of cases utilize Track This Case? 
Cases that are viewable on Case.net within your security access abilities.  If you don’t 
have access an “Access Denied” message will appear.  FCC cases are not eligible. 
 
Who can utilize Track This Case? 

 Public Users  
 Group ID Users 
 Registered eFiling Attorneys 
 Court Personnel

What else do I need to know? 
 Add the e-mail courts.mo.gov to your address book, so that the e-

mails do not filter to your junk/spam folders. 
 Case.net is not available:  Monday through Friday, 1 a.m. – 6 a.m. 

(CDT/CST)  
 The e-mail notifications are provided as a service and are not the 

official record of the court. 
 This does not replace MOVANS.  MOVANS still works as 

designed to notify victims by telephone of upcoming trial court 
hearings and of releases of the defendant from jail.   

 Cases with the Fine Collection Center (FCC) are not eligible for 
Track This Case.  

 Track This Case functionality is being provided as a pilot until June 
30, 2016 in order to evaluate usage and sustainability. 

 
 

Getting started with Track This Case through public Case.net access: 
Access Case.net at: www.courts.mo.gov/Case.net 
Click one of the links to start your 
search:   
Litigant Name Search 
Filing Date Search 
Case Number Search 
Scheduled Hearings & Trials Search  
Select the Case Number link in your 
search results. For example:   
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Your case will now open, displaying 
the Case Header tab.  
 
The Track This Case icon is located at 
the bottom of this page. 
 
 
 

 
If you hit the Track This Case icon and 
you are not directed to the Track This 
Case page then you will see a message 
in red on the Case Header tab: 

 
This case is with the Fine Collection Center. Cases with the Fine Collection Center are not eligible for Track This Case. 
 

After you click on the icon you will be 
directed to a Track This Case page.  
The following information should be 
entered:   

 E-mail 
 Confirm your e-mail. 
 Verification: Enter in the 

verification code as displayed.  
 

Click on the Track this Case button.  
You will then see a message in red on 
the Track This Case page:   

A verification e-mail is being sent to the address you provided. Please read and complete the appropriate steps to finish the 
verification process.  If you are already tracking this case, you will not receive another verification e-mail. 

The New Characters 
link allows a new set 
of characters if the 
current verification 
field is unreadable 
for you. 
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This is an example of a Track This 
Case verification e-mail.  In the e-mail 
you will be asked to: 
 
 
 
 

 Verify your e-mail 
address using the link 
provided. 

After verifying your e-mail, you will 
be registered to track that case and will 
begin to receive e-mails for that case.  
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This is an example a tracking notice e-
mail that you will receive when docket 
activity occurs on a case that you are 
tracking. 
 
 
 
The case number link will take you to 
the Docket Entries tab of Case.net. 
 
 
At any time, you can choose to stop 
receiving e-mails about the case. 
 
Stop Tracking This Case:  Will stop 
all e-mails for this particular case.   
 
Stop Tracking ALL Cases:  Will stop 
all e-mails for ALL cases you are 
currently tracking.   

If you choose to stop tracking a case, 
you will receive a prompt asking you 
to confirm your choice.  Select Yes to 
confirm you no longer want to receive 
e-mails. 
 
 

If you select Yes from the Track This 
Case Confirmation page you will 
receive the following message: 
 
If you select No from the Track This 
Case Confirmation page, the Case.net 
home page will display.   
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Public accessing Case.net and would like to run a Tracking Report for multiple cases: 

Access Case.net at: www.courts.mo.gov/Case.net 
Click one of the links to start your 
search:   
Litigant Name Search 
Filing Date Search 
Case Number Search 
Scheduled Hearings & Trials Search  
Select the Case Number link in your 
search results. For example:   
Your case will now open, displaying 
the Case Header tab.  
 
The Track This Case icon is located at 
the bottom of this page 

 

 
If you hit the Track This Case icon and 
you are not directed to the Track This 
Case page then you will see a message 
in red on the Case Header tab: 

 
This case is with the Fine Collection Center. Cases with the Fine Collection Center are not eligible for Track This Case. 
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After you click on the icon you will be 
directed to a Track This Case page.  
The following information should be 
entered:   

 E-mail 
 Confirm your e-mail. 
 Verification: Enter in the 

verification code as displayed.  
 
 
NOTE:  You may get a message after 

hitting the Tracking Report 
option: No Records Found.  
You are getting this message 
because you have to be 
Tracking This Case currently 
in order to run a Tracking 
Report.  If you are not 
currently tracking the case, 
you can choose Track This 
Case and enter in your e-mail 
and the verification code.  
Then go to your e-mail 
account that you entered in 
and locate the Track This 
Case Verification e-mail and 
click on the link to verify.   
Now the Tracking Report 
option will function after you 
do another search on 
Case.net. 

 

Click on the Tracking Report button.  
You will then see a message in red on 
the Track This Case page:   

 
An e-mail is being sent to the e-mail address provided below.  Please review the e-mail for further information. 
 

The New Characters 
link allows a new set 
of characters if the 
current verification 
field is unreadable 
for you. 
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This is an example a tracking report e-
mail for multiple cases. 
 
The case number link will take you to 
the Case Header tab of Case.net for the 
case number you select. 
 
 
At any time, you can choose to stop 
receiving e-mails about the case or 
ALL cases. 
 
Stop Tracking:  Will stop all e-mails 
for this particular case.   
 
Stop Tracking ALL Cases:  Will stop 
all e-mails for ALL cases you are 
currently tracking.   
 
 
 

If you choose to Stop Tracking ALL 
Cases, you will receive a prompt 
asking you to confirm your choice.  
Select Yes to confirm you no longer 
want to receive e-mails. 

 

If you select Yes from the Track This 
Case Confirmation page you will 
receive the following message: 
 
If you select No from the Track This 
Case Confirmation page, the Case.net 
home page will display.   

 


