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Sandra Smith (Appellant) appeals the trial court’s summary judgment in favor of Christopher
Rank, DMD (Respondent), on Respondent’s suit on account to collect an outstanding
balance for dental services rendered to Appellant. She argues that summary judgment was
inappropriate because the record fails to establish by undisputed facts that Respondent’s
charges were reasonable.

REVERSED AND REMANDED.

Division Four Holds: Respondent’s affidavit, which he offered as evidence that the charges
were reasonable, did not contain the items required by Section 490.525.2-3, thus it was not
sufficient to establish this element of his suit on account. Appellant disputed that the charges
were reasonable, and she also offered evidence raising the affirmative defense of
recoupment, in that she averred Respondent rendered incomplete and unsatisfactory service.
Given the circumstances and evidence here, summary judgment was inappropriate.
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