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Before Lisa P. Page, P.J., Gary M. Gaertner, Jr., J., and Angela T. Quigless, J. 
 
Kyle Klosterman (Klosterman) appeals from the judgment entered by the trial court following a 
bench trial on his claims against Vacation Management Solutions, LLC (VMS) for violation of 
the Missouri Merchandising Practices Act, Chapter 407 RSMo (2016) (MMPA).   
 
AFFIRMED 
 
DIVISION III HOLDS: The trial court did not abuse its discretion in granting VMS leave to file 
its response to Klosterman’s motion for partial summary judgment.  In addition, VMS did not 
violate the MMPA where it was simply exercising its right to do something provided for in its 
terms and conditions included in the confirmation of Klosterman’s first reservation.  
 
Opinion by:  Lisa P. Page, Presiding Judge 
 
Gary M. Gaertner, Jr., Judge, and Angela T. Quigless, Judge, concur. 
 
Attorneys for Appellant:  Bryan E. Brody and Alexander J. Cornwell 
 
Attorney for Respondent: Benjamin D. Scrivner 
 
THIS SUMMARY IS NOT PART OF THE OPINION OF THE COURT. IT HAS BEEN 
PREPARED FOR THE CONVENIENCE OF THE READER AND SHOULD NOT BE 
QUOTED OR CITED. 
 


