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This appeal arises from a judgment that denied Heartland Chevrolet, Inc.’s 

motion to dismiss or compel arbitration on claims filed by Kristyn and Michael 

Krueger.  Heartland contends the circuit court erred in denying the motion because 

there was a valid arbitration agreement between the parties.   

AFFIRMED. 

Division One holds:  The Kruegers purchased a vehicle from Heartland 

pursuant to a Retail Installment Contract that did not include or refer to an 

arbitration provision and did include a merger provision stating that it was the 

“complete and exclusive” agreement between the parties.  Under these 

circumstances, arbitration cannot be compelled.  The judgment is affirmed. 
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